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E-ZPass Virginia is expanding
to support the opening of new
toll facilities beginning this
summer.

Key Goals 

• Raise awareness of the new facilities and the need for 
transponders

• Provide convenience and availability for obtaining 
transponders

• Create synergies through collaboration with new toll facilities
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� Jordan Bridge  

• Opens August 2012
• 7,000 E-ZPass users 

� 495 Express Lanes 

New Toll Facilities

� 495 Express Lanes 

• Opens December 2012
• 225,000 E-ZPass Flex users

� Elizabeth River Crossings 

•Tolling begins January 2014
•120,000 E-ZPass users
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E-ZPass at DMV

• E-ZPass Services Now Available at Two DMV Locations
– As of Monday, June 25, at Chesapeake DMV
– As of Monday, July 16, at Tyson’s Corner DMV
– Norfolk and Portsmouth locations are targeted for 2013
– VDOT and DMV to work on the most cost-effective method for DMV staff 

handling E-ZPass transactions in the future
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handling E-ZPass transactions in the future
– Continue to explore additional locations

• Separate Walk-Up Window for E-ZPass Services

• Transponders Can be Obtained Immediately

• Full Account Services Provided



E-ZPass Retail Program

• AAA Mid-Atlantic Joins E-ZPass On-the-Go Retail 
Program

– AAA Mid-Atlantic is first E-ZPass Virginia retail partner
– Retail installation began last week at Northern Virginia AAA locations
– There are 13 AAA locations in Virginia Mid-Atlantic group
– Additional retail locations to be announced at a later date
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– Additional retail locations to be announced at a later date



AAA Mid-Atlantic Locations 

• E-ZPass On-the-Go Currently Available
– 8300 Old Courthouse Road, Vienna
– 9400 Main Street, Fairfax
– 4100 Monument Corner Drive, Fairfax
– 2231 Eisenhower Avenue, Alexandria
– 19317 Winmeade Drive, Lansdowne
– 1171 Central Park Boulevard, Fredericksburg
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– 1171 Central Park Boulevard, Fredericksburg
– 616 Albemarle Square, Charlottesville

• E-ZPass On-the-Go Available by Friday, July 20
– 1201 Mall Drive, Richmond
– 1601 Willow Lawn Drive, Richmond
– 13241 Rittenhouse Drive, Midlothian
– 707 Southpark Boulevard, Colonial Heights
– 18013 Forest Road, Forest
– 707 5th Street N.E., Roanoke



E-ZPass On-the-Go

This is how it works, in 4 E-Z steps:

1. Walk into a AAA Mid-Atlantic retail store, go to the E-ZPass 
display and select a point of purchase card for the 
transponder type (standard or Flex) you wish to obtain 

2. Take the card to the register, pay $35 for pre-paid tolls and 
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2. Take the card to the register, pay $35 for pre-paid tolls and 
the clerk will provide an E-ZPass Kit

3. Attach the E-ZPass transponder inside your windshield and 
it is available for immediate use

4. $15 is immediately available on the transponder. To use the 
remainder of the prepaid amount, you must register online, 
call or visit an E-ZPass Customer Service Center



In-Store Marketing

8



In-Store Marketing
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In-Store Marketing
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On-the-Go E-ZPass Kit
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On-the-Go E-ZPass Directions
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E-ZPass Flex 

• E-ZPass Flex: The New Switchable Transponder 
– The first-of-its-kind switchable transponder that allows free use of 

the 495 Express Lanes
– Currently available online at ezpassva.com, the Tyson’s Corner DMV 

and AAA Mid-Atlantic locations
– Allows motorists to designate when there are 3 or more people in 
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– Allows motorists to designate when there are 3 or more people in 
their vehicle to ride the 495 Express Lanes for free

• E-ZPass Flex Launch Media Event
– 11 a.m. Wednesday, July 25, at Westpark Bridge in Northern Virginia
– VDOT is partnering with Transurban on the event



E-ZPass Website 
New Home Page 
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Questions?


